
Now that you’ve received your Touch System, you’re probably eager to have it up and running. Before you proceed, please read,
understand and execute the following procedures. Doing so can save you time, confusion and frustration and ensure that your Touch
System operates at peak efficiency from the moment that you switch it on. If you have any concerns please consult your dealer first.

FIND THE BEST LOCATION
It is important to prepare a site with proper 
working conditions before setting up your system.

Computers prefer normal room temperatures (10o-35oC /
50o-95oF). Avoid locations with direct sunlight, windows,
glare, heat sources (e.g. radiators) and areas that are 
cold in the winter.

Site your system near a reliable electrical outlet. Avoid
using multiple adapters or extension cables to reduce
confusion and the risks of system overload.

Computers are magnetic devices. Do not place objects
that generate magnetic fields (e.g. unshielded speakers)
near disks (e.g. CDs, DVDs, etc.) and drives.

UNPACK YOUR SYSTEM
Make sure everything is present and accounted 
for before you turn on your Touch System.

Open the boxes carefully to avoid damaging their contents 
and the containers. Touch Systems ship in environmentally-
friendly boxes with recyclable foam packaging. 

Examine the contents of each carton thoroughly to verify that
the system is complete and in good condition. Report damage
or missing items to your dealer immediately. 

All items returned to your dealer should be sent using the
original boxes to ensure maximum protection in transition and
compliance with the warranty.

Save all packing materials (packing slip, foam or anti-static bags)
in case you have to repack and move the system later.

Touch Systems are packed in one or more boxes. Confirm that
your computer includes the necessary software/documentation,
licenses, manuals, and accessories (e.g. power cables).

PLEASE READ THIS TOPCARD FIRST!
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BEFORE TURNING ON YOUR SYSTEM
Some precautions you’ll want to observe before
powering on your Touch System.

1 Ensure that system power is initially turned OFF.

2 Check all cables and connections, particularly the base
unit and monitor’s connectors.

3 Ensure that the monitor’s signal cable is correctly and
firmly plugged into the base unit.

4 Mouse, keyboard and other devices (e.g. speakers, external
drives) should be firmly plugged into their appropriate
connections. 

5 Most Touch Systems have an optical drive installed.
Because it uses lasers, do NOT open or take apart this
drive. There are no serviceable parts inside; and, more
importantly, exposure to laser radiation is harmful to your
health (especially your eyes).

6 Touch Systems may use lithium batteries. There is a risk of
fire, explosions, or burns if these batteries are handled
incorrectly. Please do not recharge, disassemble, heat, or
incinerate a lithium battery. Replace the battery with an
identical or equivalent type lithium battery. Discard lithium
batteries according to Canadian dispositions.
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NEED MORE INFORMATION ON YOUR TOUCH SYSTEM?

DOWNLOAD THE USER MANUAL BY ENTERING THE LINK

BELOW INTO THE LOCATION OF YOUR INTERNET BROWSER.

www.touch-systems.ca/support/driver.html

STARTING YOUR SYSTEM
You are now ready to switch on your Touch System for
the first time. Turn on the Main Power Switch located on
the back panel (if present on your case). 

Press the Power-On Button located on the front panel.

After powering up, the operating system will prompt you for its
license number. Type it in and press the [Enter] key. If you have
followed the instructions on this sheet correctly, you can enjoy
many productive years of computing with your Touch System!
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IMPORTANT: DO NOT REMOVE THIS
STICKER! Serial Number Label: The case of
your Touch System has been affixed with a

label with a 7- or 8-digit serial number. This label is
critical for warranty tracking (i.e. repairs or servicing)
purposes--avoid removing or tampering with it.
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CONNECT MONITOR POWER
Colour-coded ports and connectors make it 
simple to connect your Touch System quickly.

MONITOR: Insert the 
monitor signal cable into
the monitor port of the
system’s rear panel. 
Connect the monitor 
power cable to the 
main power supply. Do 
not modify the monitor 
or system power plugs!
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EXAMPLE OF A TOUCH
SYSTEM SERIAL # LABEL

CONNECT SYSTEM POWER
Colour-coded ports and connectors make it 
simple to connect your Touch System quickly.

Most ports on the computer’s back panel are colour-coded to
match their devices’ connectors. Please refer to the motherboard
manual for details. Exceptions include:

SYSTEM: With the     
system’s power switch 
turned OFF, connect the 
system power cord cable to 
the main power supply. Main Power Switch

To Power Socket

To Main Power Supply

Monitor Signal
(3 rows of pins)


